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IHOJIOKEHHUE

00 OKa3aHWU MJIATHBIX 00PA30BATEIbHBIX YCIYT

1. OBIIHE ITOJIOKEHUSA
1.1. Hacrosmee Ilonoxkenne paspaboraHo B cooTBeTcTBUH ¢ DenepalbHBIM 3aKOHOM

ot 29.12.2012 r. N 273-®3 «O06 obpazoBanuu B Poccuiickoit ®enepanun», dOenepaibHbIM 3aKOHOM
or 07.02.1992 r. N 2300-1 «O 3ammute npaB norpebureneit», IlocranoBnennem IlpaBuTenscTBa
Poccuiickoit @eneparu ot 15.09.2020 1. N 1441 «O6 yrBepxaeHuu IIpaBun okazaHus TUIATHBIX
o0pa3oBaTeNbHBIX yCIyr» W JPYTUMH HOPMATHBHO-TIPABOBBIMH  aKTaMH, PEryIUPYIOLIIUMHU
MIPAaBOOTHOIIEHNS, BO3HUKAIOIIME MEXAY 3aKa3YMKOM W MCIOJHHUTENIEM IPU OKA3aHWU IUIaTHBIX
00pa3oBaTENbHBIX YCIYT.

1.2. IToHsTHs, ucnofb3yemblie B HacTosIeM [1o1okeHrnu 03HavaroT:

3aka34yMK - OpraHu3anus Wik rpaKIaHiH, UMEIOIIHe HaMEPEeHUEe 3aKa3aTh, TM0O0 3aKa3bIBAIOIINE
o0Opa3oBaTenbHbIC YCIYTH IS ce0s, THOO MmoTydaromue 00pa3oBaTeIbHBIC YCIYTH JIMYHO;

HUcnosHuTesb  —  ABTOHOMHass  HEKOMMeEpYecKas  OpraHu3anus  JOMNOJIHUTEIbHOTO
npodeccrnoHabHOTO 00pa3oBaHus «MeKOTpaciaeBOi LEHTP WHHOBAIMOHHBIX TEXHOJIOTHH U pa3BUTHUS
KoMreTeHImi»  (-manmee «OpraHuzainus»), OKa3bpIBalOIIas IUTATHBIE 00Opa3oBaTellbHBIE YCIyTH
0 peayin3aliy MPorpaMM JAOMOIHUTEIHLHOTO MPO(dhecCHOHAIbHOTO 00pa30BaHuUsL.

1.3. Ucnonnutenb, B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoin deneparuu, YcraBoMm
OpraHu3aliy, BIIpaBe OCYUIECTBISTh MpPHEM OOydYaloIIMXCS Ha IUIATHOM OCHOBE IO JOroBOpam
C IOpUINYECKUMU U (WH) HU3HUSCKUMU JIUIIAMHU.

1.4. UcniomHUTENh CaMOCTOSITELHO PEIIAET BOIIPOCHI MO 3aKIIOUYECHUIO I0TOBOPOB, ONPEAEICHUIO
0053aTENIbCTB CTOPOH W HMHBIX YCJIOBUH, HE MNPOTHBOpPEYALINX 3aKOHOAATENbCTBY Poccuiickoit
®denepanuu U Y CTaBy.

[TnaTHBIe TOMOTHUTENBHBIE 00PA30BATENBHBIC YCIYTH MOTYT OBITh OKa3aHbBI TOJIBKO IO KEIAHUIO
3aKa34MKa.

CroumocTh 00yueHHUsl 3a MPEJOCTaBICHUE IJIATHBIX 00pPa30BATENBHBIX YCIYT YCTAaHABIUBAIOTCS
OpraHu3alueil caMoCTOATEIbHO.

TpeboBaHus K OKa3aHUIO 00Pa30BaTENILHBIX YCIYT, B TOM YUCIIE K COASPKAHUIO 00pa30BaTEIbHbIX
MPOrpaMM, CIEHHUATBHBIX KYPCOB, OIPEAESIOTCS MO COIJIAIIEHHI0 CTOPOH U MOTYT OBITh BBIIIIE,
9YeM 3TO MPEAYCMOTPEHO (heepIbHBIME FOCYIapCTBEHHBIMH 00pa30BaTEeIbHBIMU CTaHJAPTAMHU.
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Peoaxyus 1

Hcnonaurtens 00s3aH 00eCIeUnTh OKa3aHHE IATHBIX 00pa30BaTENBHBIX YCIYT B TIOJTHOM 00beMe
B COOTBETCTBUH C YTBEP)KIACHHBIMH NPOTPaMMaMH, YCIOBHSIMH JOTOBOpa 00 OKa3aHWM IUIATHBIX
o0pa3oBaTeNbHBIX ycIyT (nanee - JloroBop).

2. WH®OPMAIIMA OF OBPA3OBATEJIBHOM JJEATEJBHOCTH

2.1. WcnonHuTenp A0 3aKIIOYEHHS JOTOBOpA MPEIOCTABIISIET 3aKa3YMKy Ha PYCCKOM S3bIKE
JOCTOBEpHYI0 HH(poOpMamuio o0 cede W OKa3blBa€MBIX IUIATHBIX O0OpA30BaTENBHBIX  YCIyTrax
00pa3oBaTeNbHON JEATEIBHOCTH, OOECMEeUMBAIOIIYI0 BO3MOXHOCTh HX TPABUIBLHOTO BEIOOpA.
CHOC06 JOBEACHUA I/IH(bOpMaI_[I/II/I A0 3aKa3uuKa YCTAHABJIMUBACTCA HCIOJHUTCICM CaMOCTOATCIIBHO,
3a HMCKIIOYEHUEM CJIydaeB, KOrJa OH ONpeAessieTcs 3aKoHoAaTeabCcTBOM Poccuiickont deneparuu.
I[Ipu o>ToM WUCHONHUTENb O0ECNEYMBAET  JOCTYIMHOCTh  O3HAKOMJEHHS C  HH(pOpMAaIHEH.
Cnoco0bl noBeneHus WHGOPMAIIMU JI0 3aKa3uuKa: OOBSABICHUS, OYKIETHI, MPOEKTHI, WH(POPMAIIHI
Ha CTEeHJIaX, Ha caiiTe, mpenocTaBleHne HHPOPMAIUH 110 TPEOOBAHUIO 3aKa3UHKA.

HcnomuuTenb JOBOAUT 10 3aKa3uuKa HH(GOPMAIUIO, COAEPKAIIYIO CIeAYIOUINE CBEICHUS:

- HAUMEHOBAHHE WCIIOHUTENS, COJIepIKallee yKa3aHWe Ha OpPraHu3alMoOHHO - MPaBOBYIO (hopmy
U XapakTep AesiTeIbHOCTH;

- JIMIEH3UI0O Ha OCYIIECTBICHHE OOpa30oBaTENbHON MEATENHbHOCTH U JIPYrHUe JTOKYMEHTHI,
peraamMeHTUpYIOIINe OpraHu3alnio 00pa3oBaTeIbHOTO MpoIlecca;

- YPOBEHb M HaNpaBICHHOCTb pEANTU3YeMBbIX 00pa30BaTENbHBIX MporpammMm, (OpMBI U CPOKU
UX OCBOCHHUS;

- CTOMMOCTH O0Opa30BaTEJIbHBIX YCIYT, OKa3blBa€MBIX 3a IUIATy IO JOTOBOPY U TOPSIOK
WX OIUIATHI,

- IOPSAZIOK IIpUeMa U TpeOOBaHUS K MOCTYAIOIINM;

- ¢popMa TOKyMEHTA, BBIJIaBAEMOTO TI0 OKOHYAaHUU OOyUCHHUS.

VYkazanHyto HH(POPMAILIHMIO UCTIOTHUTENb B 0053aTEIbHOM MOPSIKE MTPEJOCTABISIET 3aKa3UUKY.

[To TpeGoBaHUIO 3aKa3YMKa UCTIOTHUTENb 0053aH MPEIOCTABUTS:

- YcTaB opraHusanuy;

- 00pa3iibl J0roBOpoB 00 OKa3aHWH TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

- O6paBOBaT€J'H>HBI€ nmporpamMmsal 10 COOTBCTCTBYIOIIIUM HAIIPABJICHUAM, y‘-Ie6HBI€ IIJIaHBbI,

- UHBIE CBEJICHHUS, OTHOCSIINECS K JOTOBOPY U COOTBETCTBYIOIIEH 00pa3oBaTeNIbHON yCIiIyTe.

3. MHOPAAOK 3AKIIOYEHUSA JOTI'OBOPA

3.1. Hcnomnutens o00s3aH 3aKIIOYUTh JOTOBOP MpPH HAIWYMKM BO3MOXXHOCTH OKa3aTh
3anpanimBaeMylo 3aKa3uyuKy 00pa3oBaTeIbHYIO YCIYTY.

Ucnonnurens He BHpaBe OKa3blBaTh MPEANOYTEHHE OJHOMY 3aKa3uuKy Iepea JIpyrum
B OTHOIIEGHUU 3aKJIOYEHHs] JOrOBOpa, KpPOME CIy4yaeB, MNPEAYCMOTPEHHBIX 3aKOHOM M HWHBIMU
HOPMAaTUBHO-IIPABOBBIMU aKTaMHU.

3.2. JIoroBop 3aKiIr04YaeTcsl B MUCbMEHHOU (DOpME U COJEPIKUT CIETYIOIINE CBEACHUS:

- HANMEHOBAaHUE OPTraHU3allui B COOTBETCTBUU C Y CTABOM

- HCIOJHUTENS M MECTO €ro HaxoXIeHHs (IOpUAMYECKHH ajpec), CBEIEHUs O JULEH3UU
Ha OCYIIECTBJICHHE 00pa30BaTEIbHON EATENFHOCTU C yKa3aHHEM PErHMCTPAallMOHHOTO HOMEpa U CpoKa
JeCTBUS, a TaK)Ke HAMMEHOBAHUS OPraHa, UX BbIIABILETO;

- ¢amunus, WM, OTYECTBO JIMIA, BBICTYMAIOMIET0O OT WMEHHU WCIOIHUTENS, JOKYMEHT,
Ha OCHOBAaHUU KOTOPOI'O OHO JIEHCTBYET;

- (hamunusi, M1, OTYECTBO, MACMIOPTHBIE JaHHBIE 3aKa34KKa, ero TenedoH U aJpec;

- YPOBEHb U HaNPaBIEHHOCTh 00Pa30BaTENbHBIX IPOrPaMM;

- (opma momydeHuss oOpa3oBaHWUS B COOTBETCTBUU cO cTaThed 17 denmepanpbHOTrO 3aKoHA
29.12.2012 r. N 273-®3 «O0 obpazoBanuu B Poccuiickoit @enepanuny;
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- CpOKHM OKa3aHHi o00pa3oBaTelbHBIX YCIYr, KOTOpble (HUKCHPYIOTCS B JIOKyMEHTaX,
pErIaMeHTUPYIOIINX 00pa30BaTebHBIA MpoIece (JUIEH3Hs, 00pa3oBaTebHBIE MPOTPAMMBI, yIeOHbBIE
TIJIaHbl);

- CTOMMOCTb 00yUY€eHHs, TOPSAOK OIUIATHI, & TAKXKE BO3MOXKHOCTH BO3BpaTa JIEHEKHBIX CPE/ICTB;

2.1. CroumocTh OOy4eHMs YCTaHABIMBACTCS MCIIOJIHUTENEM Ha OCHOBaHMM pacyera 3arpar
Ha pean3aluio 00pa3oBaTEeNbLHOTO MpOIecca M CIOXKHBILErOCs CIpoca Ha PhIHKE 00pa3oBaTENbHBIX
yeiyr. B ciiydae moGenbl B ayKIIMOHAX UM KOHKYpCax Ha 3aKylKy 0Opa3oBaTENbHBIX YCIYT CTOMMOCTH
00pa3oBaTeNbHBIX YCIYT 0 KOHTPAKTY OMPEEIISETCS Pe3yIbTaTOM TOPTOB.

- JIOKyMEHT, KaKoro ypoBHs (cremeHH) oOpa3oBaHus OyaeT BbIJaH oOyd4aromemycs IOcie
YCHEIIHOTO OCBOEHUSI UM COOTBETCTBYIOLIMX 00pa30BaTeNIbHbIX IPOrpaMM B YCTAaHOBJICHHOM MOPSAKE;

- IOPSIIOK U3MEHEHHUS U PacCTOPKEHUS I0T0OBOPA;

- Apyrue HeoOXOAUMbIe CBEACHHMS, CBSI3aHHBIE CO CIEUM(PHUKON OKa3bIBaeMbIX 00pa3oBaTebHbIX
YCIIYT.

3.3. JloroBop cocTaBiseTCsl B IBYX SK3EMIUIIpaxX, OAUH U3 KOTOPBIX HAXOAUTCSA y UCIOIHUTEIS,
Apyroi - y 3aka3zuuka. llpumepHbie (QOpMBI JOTOBOPOB YTBEPXKIAIOTCS (eaepaabHbIM OpraHOM
yrIpasieHus 00pa3oBaHUEM.

3.4. 3aka3zuuk 00s3aH OIUIATUTH OKa3bIBacMble 0Opa30BaTENbHBIE YCIYTU B MOPSAKE H B CPOKH,
yYKa3aHHbIE B JOTOBOpE. 3aKa3uWKy B COOTBETCTBUM C 3aKOHOIATENIbCTBOM Poccuiickoii deneparuu
JIOJKEH OBITH BBIIaH JOKYMEHT, MOATBEPKAAOIINIA OTIaTy 00pa30BaTEIbHBIX YCITYT.

3.5. CTtoMMOCTh OKa3bIBa€MBIX OOpa30BATENBHBIX YCIYT B JOTOBOPE  OIMPEIEISETCS
10 COTJIAIIEHUIO MEXKAY UCIIOJHUTENIEM U 3aKa3UUKOM.

3.6. Ha oxkazanue oOpa30oBaTelbHBIX YCIYT, MPEAYCMOTPEHHBIX IOTOBOPOM, MO TPEOOBAHHIO
3aKa3uMKa COCTaBJSIETCS aKT OKa3aHWs oOpa3oBaTenbHBIX yciuyr. COCTaBJICHHBIM aKT OKa3aHUs
00pa30BaTeNbHbIX YCIYT CTAHOBUTCS YacThIO IOTOBOPA.

3.7. Ilpu 3aKiIl04eHUH AOTOBOPOB HA OKa3aHUE IJIATHBIX 00Pa30BaTENIbHBIX YCIYT YYUTBIBAIOTCS
TpeboBanuss muchkMa MmuHoOpa3zoBanust Poccun ot 19.01.2000 N 14-51-59un/04 «O coGmroneHun
3aKOHOJATENHCTBA O 3AIIUTE NPaB MOTPEOUTENEH MPU OKA3aHUH IUIATHBIX 00pa30BaTENbHBIX YCIYTY,
B KOTOPOM OIPE/IEJICHbI YCIOBHUS, TPOTUBOpPEYAIEe 3aKOHOIaTENbCTBY, K HUM OTHOCATCS:

- BKJIIOYEHHE B JIOTOBOPHI B OJHOCTOPOHHEM MOpPSAKE IpaBa pacToprath AOIOBOP B CIydasx
HEOILIaThl, MPOCPOUYKH OIJIaThl 00pa30BaTENbHBIX YCIYT, a TakKe W ciaydasxX, Korga oOyuaromuics
OTUYUCIISIETCS B CBSI3U C HEBBIMIOJIHEHHWEM y4eOHOTro IUTaHa (MPOTUBOPEUUT B YAaCTHU BOIMPOCOB OILIATHI
ycyr 3a ooydenue ctateu 310 I'paxkmanckoro koaekca Poccuiickoit deneparun);

- OrpaHUYEHME NTpaBa 3aKa3yMKa Ha OTKa3 OT UCIIOJHEHUS 10T0BOPa BO3ZME3IHOTO OKa3aHUs yCIyT
B JIF000€ BpeMsi B 0e3 000CHOBaHUWS MPUYUH, MPETOCTABICHHOE CTaThel 782 I'pakTaHCKOTO KOJEKca
Poccuiickoit denepanuu;

- yCIIOBHE O HE BO3BpaTe CyMM, YIIJIAUEHHBIX 3a 0Opa3zoBaTelbHBIE YCIyTd, JUOO O BO3BpATe
WX CO 3HAYUTENHHBIMH YACPKAHUSMU MPU OTKA3€ OT UCIIOJHEHUS OTOBOpA MO MHUIIMATUBE 3aKa3unKa
Ha ocHOBaHuU cTath 782 I'paxnmanckoro konaekca Poccuiickoit denepaiuu, a Takke yCTaHOBJICHUE
mrpada 3a TaKoi 0TKas,;

- YCTAHOBJIEHUE OTJIEIIbHOM OIIAaThI 3a Mepecaavy 3K3aMEeHOB, HTOTOBYIO aTTECTAILIHIO (3alpenieHO
cratbeil 16 @enepanbHoro 3akoHa Poccuiickoit @enepanuu ot 07.02.1992 r. N 2300-1 «O 3amure npas
nmoTpeodurenei).

3.8. OIHOCTOPOHHMI OTKa3 OT HCIHOJHEHUS JOroBopa BO3MOXKEH TOJIBKO B CIydasx,
MPEeyCMOTPEHHBIX 3aKOHOM. (OTBETCTBEHHOCTh CTOPOH IO JOTOBOpPY, AOJDKHA COOTBETCTBOBATH
I'paxmanckomy konekcy Poccuiickoit ®enepanu u  OTBeYaTh TpPeOOBAHHSAM 3aKOHOJATEIHLCTBA
Poccuiickoit deneparumn.

3.8.1. UcnonmHuTens OKa3bIBacT 0O0pa3oBaTeIbHBIC YCIYTU B MOPSAJIKE U B CPOKH, OIpEeICHHbIC
JIOTOBOPOM U Y CTaBOM OpraHHU3aIUu.
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3.8.2. 3a wHeucrnomHeHue MO0 HEHAJJICKAIIEC WCIOIHEHHE OO0S3aTENBCTB IO JIOTOBOPY
UCIOJIHUTENb W 3aKa3udK HECYyT  OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO  JOTOBOPOM U
3aKoHOaTenbCcTBOM Pocculickoit denepanuu.

3.8.3. Ilpu oOHapyXeHHMH HEIOCTAaTKOB OKa3aHHBIX OOpa30BATENbHBIX YCIyTr, B TOM YHCIIC
OKa3aHMs UX HE B MOJHOM 00BbEMeE, MPeyCMOTPEHHOM 00pa30BaTeIbHBIMU MTPOrpaMMaMU U y4E€OHBIMH
TJIaHaMH, TOTPEeOUTENh BIIpaBe Mo CBOEMY BBIOOPY TOTPEOOBATH:

a) 6e3BO3ME3/IHOr0 OKa3zaHUsi 00pa30BaTENbHBIX YCIYT, B TOM YHCJIE OKa3zaHUs 00pa30BaTENbHBIX
yCIIyT B MOJHOM O0BEME B COOTBETCTBHH C 00pa3oBaTeNIbHBIMH MpPOTrpaMMaMH, Y4eOHBIMU IJIaHAMH
U JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIIEHUSI CTOUMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MEIIEHUS I[IOHECEHHBIX MM PACXOAOB [0 YCTPAHEHUIO HEIOCTAaTKOB OKAa3aHHBIX
00pa30BaTeNbHbIX YCIYT CBOUMHU CHUJIAMH UM TPETHUMH JIULIAMHU.

3.8.4. 3aka3uumk BIpaBe OTKa3aTbCd OT WCIOJHEHHUS JOTroBOpa W NOTPeOOBAaTH IOJHOTO
BO3MEUICHUSI YOBITKOB, €CIM B YCTAHOBJIGHHBIM JOrOBOPOM CpPOK HEIOCTaTKM OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT HE YCTpaHEHbI UCIIOTHUTEIEeM. 3aKa3unK TaKXKe BIIPaBe pacTOPTHYTh
JIOTOBOP, €CIIM UM OOHApY>KEHbI CYIIECTBEHHBIE HEJOCTATKU OKa3aHHBIX 00pa30BaTENbHBIX YCIYT WU
MHBIE CYILIECTBEHHBIE OTCTYIJICHHS OT YCIOBUHN JOTOBOpA.

3.8.5. Eciiu MCHOJHUTENh CBOCBPEMEHHO HE MPHUCTYMHJI K OKa3aHHWIO 00pa30BaTEIbHBIX YCIYT
WIA €CIM BO BpeMs OKazaHus 0Opa30BaTENIbHBIX YCIYr CTal0 OYEBHAHBIM, YTO OHO He Oyner
OCYILIECTBJIEHO B CpPOK, @ TaKXe B Clyyae MPOCPOUYKH OKazaHUsA OOpa30BATEIbHBIX YCIYT 3aKa3dHK
BIIpaBe 10 CBOEMY BHIOODY:

a) HA3HAUYUTh UCIIOJIHUTEIIO HOBBIM CPOK, B T€YEHHE KOTOPOT'O MCTIOIHUTENb JOKEH MPUCTYIUTD
K OKa3aHUIO 00pa30BaTEIbHBIX YCIYT U (MJIM) 3aKOHUUTH OKa3aHue 00pa30oBaTeIbHbBIX YCIIYT;

0) moOpy4YuTh OKa3aTb oOOpa30BaTeNbHBIE YCIYTH TPEThbUM JMIAM 32 pPa3yMHYIO IICHY
U OTPeOOBaTh OT UCIOTHUTENS BO3MEIIECHUS ITOHECEHHBIX PacX0/I0B;

B) MOTpeOOBaTh YMEHBIIIEHUS CTOMMOCTH 00pa30BaTEIbHBIX YCIIYT;

') pacCTOpPrHyTh JOTOBOP.

3.8.6. 3aka3uuk BIIpaBe MOTPEOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX €My B CBS3H
C HApYIICHHEM CPOKOB Hauaja U (WJIM) OKOHYAHUS OKa3aHUs 00pa30BaTEIbHBIX YCIYT, a TAKXKE B CBI3HU
C HEJIOCTaTKaMH OKa3aHHbBIX 00pa30BaTENIbHbBIX YCIYT.

3.9. Bompocel, He yperylupoBaHHbIE HacTosmMM l[lojokeHueM 00 OKa3aHWU TUTATHBIX
o0pa3oBaTeNbHbIX YCIYr OpraHu3alMd, pPa3pelIaloTcsi B  COOTBETCTBUU C  JICWCTBYIOUIUM
3aKoHOaTenbCcTBOM Pocculickoit denepanuu.




